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AW E = RA:

1A P& B4 1 a0 R SIS F 8 sk

We will ensure that leadership drives for results.

2.3 MR T EALBITE P E DL R SR

We will make guest loyalty a key driver of our business.
B.AME R EA )i A PRI TR & B

We will enable decision making at the guest contact point.
4. PR R BFE D B R BT AN R R TPk
We will be committed to the financial success of our own
unit and of our company.

5. APEY I LlE- BF R EPFTRABAZEZZZTEFES
TR B

We will create an environment where our colleagues may
achieve thei and career goals.

6. A PR AL G e aY AR BE CMIRED D OLRE

We will demonstrate honesty, care and integrity in all our
relationships.

T~ AP ERELEIFFCRIRIBIARAEGM S 7, 2T EAZRE
We will ensure our policies and process are guest and
colleagues friendly.

BAMESHFRFLFAET T, 24 BB - FPE 2 A2 S
CRURLEIE 50y &

We will remain deeply committed to our social
responsibility by making a positive contribution to our
communities, environment, colleagues, guest and business
partners.
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